ORDINANCE NO. 283

AMENDING OBRDINANCE NGO, 280 WHICH GRANTED A CABLE TELEVISION
FRANCHISE TO JOHNSTOWN CABLE TV, TELEPROMPTER CABLE SYSTEMS,
INC, AND TELEPROMPTER CORPORATION TO PROVIDE FOR THE INCLUSION
IN SUCH FRANCHISE OF CERTAIN FRANCHISE STANDARDS AS NOW RE-
QUIRED BY THFE FEDERAL COMMUNICATIONS COMMISSION.

BE IT ORDAINED AND ENACTED, AND IT IS5 HEREBY ORDAINED AND ENACTED,

by the Council of the Borough ¢f Southmont, Cambria County,
Pennsylvania, as follows:

ARTICLE 1

Section 1 - Amendment to Article 13, Subscriber Complaints, Ordinance
Ke. 280 is hereby amended by adding the following Sectionm,

"gection 13.03 Should any subscriber have an unresolved
complaint regarding the quality of cable television
service, equipment malfunctions, or similar matters,

the subscriber shall be entitled to file his complaint
with the Borough Secretary, who has primary responsi-
bility for the continuing administration of the franchise
and the procedures for rescolving complaints, The Company
shall notify each subscriber, at the time of initial sub-
scription to the service of the Company, of the procedures
for reporting and resolving such complaints.”

ARTICLE 2

Section 2 - Amendment to Article 3, Grant of Authority, Ordinance
No. 280 is hereby amended by adding the following Section:

"Section 3.06 As the cable television systems serving
the Borough of Southmont has been substantially con-
structed, the Companies are hereby authorized to fur-
ther eutend the system within the Borough as the
Companies deem advisable."

ENACTED THIS 8th day of December, 1975.

BOROUGH OF SOUTHMONT

) 5 A i

By ifrkh7/ AW sid
President of Council

ATTEST:

Secretary

APPROVED Decembexr 8, 1975

By

Mayor



